










NOTE : *Caution money and security deposit, which are not part of 

the fees chargeable, shall be refunded in full. 

4.1.4 In case of (1) in the table above, the HEI concerned shall deduct an 

amount not more than 5% of the fees paid by the student, subject to a 

maximum of Rs. 5,000/- as processing charges from the refundable amount.   

4.1.5 Fees shall be refunded by all HEIs to an eligible student within fifteen days 

from the date of receiving a written application from him/her in this regard.  

4.2.1 No HEI shall insist upon a student to submit the original academic and 

personal certificates, like, mark-sheets, school leaving certificates and other 

such documents, at the time of submitting admission form, but the submission 

of self-attested copies thereof shall be mandatory. 

4.2 Verification and Non-retention of Students’ Academic and Personal 

certificates   

4.2.2 HEIs shall physically verify the originals at the time of admission of the 

student in his/her presence and return them immediately after satisfying 

themselves about their authenticity, keeping the attested copies for their record. 

4.2.3 The self-attested certificates of students shall be held valid and authentic 

by institution concerned and/or the affiliating university for all purposes and 

administrative requirements and should there be a need for physical 

verification at any time during the course of the programme of study, such 

verification shall be undertaken and the original certificates thus used for 

verification shall be returned immediately to the student concerned.  

4.2.4 Taking the certificates into institutional custody under any circumstance 

or pretext is strictly prohibited. 

4.2.5 In case of any suspicion over the authenticity or genuineness of a 

certificate, reference may be made to university or the Board which issued the 

certificate to the student and the admission be subjected to the authentication, 

but original certificate shall not be retained by the HEI under any circumstance. 

4.3 Grievance Redressal Mechanism (GRM) 
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
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F. N o. 7-10't'/DP Gl AICTI/Re gulation/ 2019 29th March,2019

Sub: Withholding/Itetaining of original certificates of faculty/Non-Teaching S*uff

Members/Students by the employer Institutions'

Sir,

AICTE has been receiving a number of complaints against the Institutions for

withholding / retaining the original education qualification certificates of

faculty/non-teaching staff members resigning / leaving from employment' As per

guidelines Institutions are not allowed to retain the original certificates' Any

violation in this regard shall attract strict punitive action including "withdrawal of

Approval".

Members of faculty /non-teaching staff of technical Institution are also

adviserl to give at least one month's notice while leaving the job in mid-session

keeping in view the academic interest of students'

It has also come to the notice of AICTE that some Institutions are withholding

the original certificates of students cancelling their admission at any point of times

ancl demanding fee for subsequent years. 'Ihis is a clear violation of AICTE norms

and attracts strict punitive action'

In view of the above, all the AICTE approved Technical Institutions are

clirected to comply the guidelines of AICTFI and not to indulge in such illegal and

unethical restrictive practices.

Yours FaithfullY,

- i^.tt\ h
(Prof. A.P.Mtttal)

To

The Director/ PrinciPals
AICTE's Approved Institutions

Copy to:

1. Advisor (APProval)

2. All Regional Officers of the Council

3. Director (e-governance), AICTE
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