GOVERNMENT OF ANDHRA PRADESH
DEPARTMENT OF TECHNICAL EDUCATION

OFFICE OF THE COMMISSIONER
DEPARTMENT OF TECHNICAL EDUCATION
ANDHRA PRADESH, MANGALAGIRI

Memo.No.OP/BSNL/2023, Dated:02-05-2023

Sub:- Technical Education — Inviting fresh applications for BSNL sim
cards— Filling up of application form in respect of all Govt.
Polytechnics in the state of Andhra Pradesh — Regarding.

Ref- Lr.No.APTEASA/SIMS 2 AO’s/2017,Dt: 21.04.2023.
HH#t##

It is to bring to your kind notice that, the Department of Technical Education
vide Lr.No.OP/Bharat Sanchar Nigam Limited/2018, Dt: 14-09-2018 made MOU with
BSNL for mobile connection with monthly plan of Rs.399/month (it includes
unlimited calls, 30GB data, 100 SMS/ day) for the Office of the Commissioner of
Technical Education, Mangalagiri.

Further all the Government Polytechnic Principals, AO;s & HS those who
were not received BSNL SIM cards are requested to download and fill the BSNL
application form with required signatures along with seal, Photographs of Principal &
AO/HS enclosed with this memo.

The completely filled application hardcopy should be submitted to HOD office
by 15-05-2023 without fail.

The bills shall be paid by the respective Principals/Administrative Officers of
the concerned Institution with separate account assigned to each Polytechnic.

Sd/- VPADMA RAO
for DIRECTOR
Encl : BSNL application form.

To

All Principals of Government Polytechnics.

Cop to Regional Joint Director of Technical Education, Kakinada for information
Cop to Regional Joint Director of Technical Education, Tirupati for information
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A BHARAT SANCHAR NIGAM LIMITED

BSNL (A Gouvt. of India Enterprise) size photograph of applicant
f"”“ CUSTOMER APPLICATION FORM 5 e =
; A n -

www.bsnl.co.in Helpline 1800 180 1503 g -
Kindly fill-up the form in BLOCK letters e o eI

UID No. (Aadhar No.) CAFNo.  APRQ 443736 =

(
Filling of all the details is mandatory. Please tick ( ) the appropriate box. In case any fields is not applicable, the same should be written as NA "r"\. &
Type of connection: []Post Paid [_]Pre Paid []Data [] MNP Category : [JUrban [ Rural

Type of subscriber [ Individual [] Corporate [ Foreigner [ Outstation [] Bulk

MobileNo.alloted [ ] | | [ [ T T T T Iwsinumber[ | | | | [ |

sl O T O i A N o D S i . o W A
|

prpstabiboriioto gl ZEZENEdESERUNESRERNN

l ] Ld kol
Wamers /Husbandsname | | | | [ [ [ [ [ [ [ [ [ [T T L[ [L[[TTITTTITITTT]
pateof Bith /Age |- || [ [V T T [ A T ]vrs. Gender PANGIR No. Eimtemersarncnrie [ [ [ [ T T 1

do not have PAN/GIR No.
Aternate Number [ [ [T [ [T [T [ T [ [ ] PrOfESSION. .......ooveceeceeciee e
P Passport number ; ; ;
Matiohality i s a8 { TTTT T T T I TIT I |oateotvisaexpiy [p]o] [2Ist] [P ¥]¥]
Visa Options [] Tourist Visa  [] Work Permit Visa

Bill to be sent at [CJPresent/Local Address [] Office Address [] E-mail ID
Present/Local Address (As given in POA Document)

HouseNo. [T T [ ] [ | | | | | SteetAddress/vitlage [ | | [ T [ [ [ [T [T ]I
|

[
ouytowst [T TTT T T T T[T [TTT[TTTTITTTTIITTTTITITTTT]
oy /Ot [T T [ [T T[{ [ [ [ [ ][]smer[ T[] ] ]T]]r[]

Permanent Address (To be filled in mandatorily by outstation customers, supporting PoA document mandatory)
(If different from above)
|

MouseNo.[ | | | [ [ | [ | | |StreetAddress/Vilage[ [ [ [ T [ [ T T T [ [T T T T T T T T T T T T
e A W O U O O R O O O O 0 O O OO O G v o e O W (O O 0 G S Y
G/t 1T 1 1T HG [ T 11T T 1 1T 1 P11 [ Gswawurf J ] | [ E4 ] L4 IPNFTTTT]

Proof of Identity Details i

LT X e | RO R e Dooument-NDS s osicossssssenassniaisess Tz;g?)ff F?(;AAddress e~ DEcETartNG

DBEREARBUD. i iviiiciia sivsbonsavionibapaiss Place s0f 188U s aiivin s dani i Date of lssue. Place of Issue

INBMIROEIEINONIY. . ... oeiicnini iy hiinsaniis canss e SR ins e A3 S s o4 S RIS AR o473 IssuingAuthority.

Multiple connections (Number of connections held in the name of the subscriber, operator Wise)...........c.ccccouuriericniniciinis

IR ROBHBH. .o....o i cinesssinarsensairsiotinatebibonsasasssandibi Value Added Services applied (if any)

Services/ Facilities required [[]STD[] ISD [[] National Roaming [] International Roaming [] Itemized Billing ~ Other
Payment Details (To be filled in case of of Post-paid Connection)

[JCash [] Cheque [JCredit Card []Debit Card [] Auto Debit Basnk a/c no. B
-Bank Name Branch IFSC Code.
MNP Port-in details
UPC_T T T T T T T T T ]existing Operatorsname[ [ T T [ [ [ [ [ [ [ | Existing Product [J Postpaid []Prepaid
s Retailer Name
Existing Mobile Number [ [ [ T [ T [ T [ T Jupc generated datel L J I l I ‘ I [ [ lName of Previours Circle ......ooooveveeeveeeeeesrer,
* Certified that | am the owner of the said mobile number and in case this undertaking is found to be false, the said mobile number shall be disconnected
: 2 . & Signature of Customer ...........ccccceviiiiiiiciiiicie date). ... e
Local Reference (For National Outstation and Foreign National Customers)
Name ___ Contact No. Time & Date of Call :
Address Calling Party's no.

(to be filled by POS)

I e hereby declare that information given above is true to the best of my knowledge. /We will abide by the prevailing Telegraph Act/Rules framed there under and tariffs as amended from time to
e: We am/are not a defaulter on account of non-payment of bills for any telecom services provided by any service provider. I/We have read and understood the terms and conditions for cellular /%
érvices and accept them as binding on me/us. I/We have understood all rates, charges and related terms and conditicns at which telecom services are provided by BSNL as applicable on this date [\** Customer
“and as amended from time to time. |/We confirm that the information / particulars supplied by me/us is correct in all respects. I/'We declare that in case of roaming aboard my usage amount will not
exceed the limit prescribed by FEMA regulation, I/We understand that the connection / SIM is non- transferable Any misuse of connection/SIM by me/us or-any other person is illegal and liable for
cniminal action.
To be filled-in vy PoS
| gertify that (a) | have seen the subscriber who has sigred the CAF in my and matched the photograph affixed on the CAF with the subscriber and verified his self attested
ooples of documents of POA and POI submitted with the CAF with the originals. (b) In case of outstation subscriber :- Certified that the local reference Mr/Ms.

has been contacted telephonically before issuing SIM to the customer, as per particulars |
Swrmtadbymeapphcant

nlscemﬁedthat I have checked the s (a) Certified that all the documentary requirement has been completed and subscriber details have been
CAF as perthe DOT guidelinesand| " entered in the database before activation of the SIM. (b) Certified that the local reference (in case of outstation
entered the subscriber details | 1qme subscriber) Mr/Ms __ _______ hasheen contacted telphonically. (c) Details of Add-on/Value
correctly in the BSNL Database Added facilities as requested by customer and Tariff_plan(s) etc. activated on the SIM Card
. (d) Initial activation done on date .(e) Final activation

Sign with Date...........c.ceearenni done after tele-verification on (e

Form 60*/Form61*

Tick the box applicable to you 1. Fullname and addres
Form 60* Form of declaration to be filled by a person who does not have eithera |2. Particulars of transaction
3 Permanent Account number /General Index Register Number and who makes the 3- ﬁrme"y'-(’)”‘} g’s‘s’zzzz“g‘tex e
paymentin cash in respect of the transaction specified in clauses (a) o (n) of the 5. Ifyes, (i) Details of Ward/Circle/Range where the last return of income was filed
fule “4?‘ ’ ’ ) , (it) Reasons for not having Permanent Account Number/General Index Register Number
:gd"?sssotfwmﬁmgggﬁgﬁ?hz?geer:(t))revtv:?nr;?nzgtnaiu?::aelslm Details of document being produced in support of address in column (1) Submit 1, Identity proof 2. Address proof Verification

doh declare th
t jon, fied in clauses (a) to (h) of the rule 1148 o hereby declare atwhat|sstatedabove|struetothebestofmyknowledqe

veriedtoday,Date [ | J [T JL T T T lpiace e -
— —5
Counterfoil to be given to Applicnt www.bsnl.co.in Helpline 1800 180 1503
CAF No. APRQ 443736 Name of the subscriber. Mobile No. allotted HEEE N
Proof of Identity Details Proof of Address Details
Type of POI DOOUIMBOIND...ccovviiisnissiimisos 5 Type of POA . Document No.
DUBOFIIBNG ...............oncoricinnsese Place of Issue Date of Issue Place of Issue
Issuing Authority Issuing Authority
Received with thanks an amount of Rs. /- By-Cash / Draft / Cheque No. /&{
Dated issued from Bank_____________ City. BSNL
Note : For activation, please dial 1507 using your new SIM in 1-2 days for T:le-verification. Comesting tofls




TERMS AND CONDITIONS

Ana is formed between the customer named overleaf (hereinafter refesred to as the Customer) and Bharat Sanchar Nigam 4.8 The Customer must pay call charges in respect of all calls made/received during the Period from/to his/her mobile
e ety B, F Loy T o T e o Corpore. oumber and/or SiM - whether or nat authorised by the Cusiomer and whether or not they exceed any creditmir, i any, agreed betwesn

wr Lane Jan, , New A . -34A, o .
Mwn’:\“ez the fo':\.mnnm som::\xher fo.rm or Dfdett (!?umil order, Fax etc.) has been signed/sent mr on behalf of the BSNL and the Customer. This equally applies 10 ‘ other tariff payments. Y d !
Customer and BSNL has accepted the same, when used in these conaitions. 49 Thelossof or inability to use the Customer Equipmen or a SIM does nat bring the Agreement or the Customer's Liability 1o pay
“Customer Equipment "Means GSM mobile in the charges 10 an and.‘

4.10 Where a security deposit has been paid, BSNL is entitled 1o retain it and apply it as it decides in full or pariial satisfactiy of any =

TS ork Meses the SHL G5 etwork. i sums due from the Customer to BSNL any time. At the end of the period, provided al yable 10 BSNL have been ouly
“Services”  Means the services, which enable the Customer when using the equipmert 10 have two-way i over the network paid, the balance (if any) of the deposit or fee will be repaid 1o the Customer on fu of such ions as may be inti d by
an incktesOther vl dec/uppieenary Services OHered by BN and speccaly, opted by the cusiomer BSNL. No interest will be paid on the deposit. BSN reserves the right 10 adjust the security deposit of the BSNL connection of one

- includes th ; i its, installati , rental, member of 3 family against the bill of the other BSNL connection(s) issued by other family members).

::'lfmﬂx :’a‘:s :",;d other '?h::; ﬁ?f&mxﬁwi:y?{ﬁ.ﬁ:sﬁx I'm'sivl‘c’hi:\:’dl‘m;‘s!d by BSNf'f‘n':sllm 0 4.11 The call pulse rate shall be governed by the rules and regulations as specified by the Regulatory Authorities from time 1o time

time for providing the services and value added/supplementary services. and/or specifically specified by BSNL.

"SIM" Means 3 Customer Identification Module being 2 card or microchip progiamimed with data, which is used 10 gain access 1o the network. 4.12 Wtemized monthly bills are available on request and are chargeable in nature at such rate as may be decided by BSNL from time 1o

time.

“Customer~Means 3 / ffirm/or any other iation of persons who has subscribed for services under this agreemem. g pENAL QHARGES FOR DELAYED PAYMENT:

e e T oy b whasws Gt Successors 3ndPermited ¢y The payment against monthly bills beyond the stipulated date shall email an interes: charges @ 2% p.m. or such other cate / fixed
. amount as may be decided by BSNL from time to time, over the payment from the date it became due. This however is withou prejudice

“Bulk Mobile Connection"Means 10 or more than 10 mobile connections issued in a single name to individual or a company or an 10 the rights of BSNL to suspend the services partially or fully due 10 non-payment.
organization or at arfy given address by all the License service providers in the service area. 6. SUSPENSION AND DISCONNECTION
6.1 BSNL may at any time suspend, without rotice and without my liability, the Services wholly or partially and/or disconnect any

{'-'1 The M!ﬂ:!ﬂl Pgiod ’“'::ﬂ'f"n ot Wlflgl'i:ﬂm e l!mﬂ ";: el of Te gk i u' ml“ﬂ!'z Customer Equipment from the Network for any reason which is found ta be reasonable by 8SNL induging any of the following
Communications, Government of | ndi SNL operation of Cellular Mobile Telephones Service in the concered ficens circums® -nces.

phit ppli ion, ion: ecti f
g;,,,.““‘ e i 1080 ppicaoie W, by, m’,m‘ ooy e s 3] Due 10 any discrepancy noted in the material particulars provided in the Form overleaf including address confirmation.

T | and shall be subject to other terms of the A;
b = con::gcﬁfvl e ; \ b) The non-payment of bills beyond the due date. The BSNL reserves the right 10 totally ar partially disconnect the Customer in case

customer shall ensure that it will fill and sign the form overfeaf and all other ired forms, besides furnishing other afnonmmanofu:duhibvmuudnurh:m«htmndnmWnom&t-smnﬂzwmalnm
: 'm / for wt,nq\ir:::yml/:n.ofmﬁfm(imlotmbme@hhwﬁmmluaﬁ of an SMS message notified 1o the customer on his mobile number or any other verbal or written communication shall be construes
Services rendered by BSNL. I the event of any default, on the part of customer as stated above, BSNL shall be well within its right to refuse as due notice in this regard.
the connection without any liability of the said customer to its network and even to disconnect the same in case the said customer is ) During Technical failures, modification or repair or testing of the Network.
already connected to the network and to forfeit the balance, if any, available on the card of the said customer and the same shall neither d) BSNL reserves the right 10 totally or partially disconnect the Customer connection or 10 put him on Local callirg facility or only
bé craditad der any incoming call facility with or without notifying him in the case of his exceeding the prescribed credit Limit BSNL does not however,
2.2 For proof of address customer has to submit along with form overleaf, self attested copy of any one of Eleciricity 8ifl / Water Bill / Ration 0 effect such / upon the customer reaching the credit kmi. The BSNL has the right
Card / Passport / Telephone Bill / Voter 1D Card / Driving Li fAdhazar or any other as by the Deptt of Tels /BSN credit limit to usage of Air Time Services, PSTN services and other Value Added Services. In the event
from time to time of the Customer having ded lirnit he will be 10 pay for all the calk and services obtained
2.3 For Proof of Photo Identity the customer shall submiit along with form overleat self attested copy of the {2} Photo Identity Card issued even beyond the swted imit.
by Government or Statuary Authority / Photo Credit Catd / Orivinig Licance / Income Tax PAN / Passport / Arms License / Voter ID Card / ) When this Agreement is determined owing to any reason in consonance with the terms of this Agreement.
Adhaar or any other document as prescribed by the Deptt of Telecom/BSNL from time to time (b) Public Limited Company may endose f) Any other reason which is found to be by BSNL /
certificate of incorporation along with any proof of identity, as indicated at (3) above of the authorised officer of the Company c)In case 7. UABILITY
of of india i of India Officers/! Offices, the aforesaid requirements are dispensed 7,1 BSNL will not be liable to the Customer for any loss of business, profit, revenue or goodwill, anticipated savings, use or contratts or
with and self- ion on the will suffice along with the name and designation of the inating officer to be for any indirect or consequential loss how so ever it arises.
in case of need (d) In case of Foreign Missions in India and other Foreign Agendes, the name and designation of the authorized officer 72 BSNL shall not be liable for any delayed activations.
e o o Ot Cffchly i wn eoiendfou o e AU e e s bvancad: 7.3 BSNL will not be iable for any dealings of the Customer with any party, which is nat authorized by BSN to deal on its behalf,
2% momo Ut o TS TRuISC 0 2 . 74 BSNL makes no express or implied or ing the service,

2.5 (a) For sole proprietary concern, proprietor may sign himself and affix rubber stamp on the form overleaf (b) In case of partnership P " [
concem, al partners or any one of the partners duly authorized or Person with the Power of Atiorney may sign. (c) In case of Company, equipment eic. which are not expressly mentioned in this Agreement and shall not be liable 10 the customer and / or any person,

signature should be of a person on behak of 3 Company, in accordance with the provisions of its Articles of Association. In case of firm or body corporate claiming through, under or in trust for the customer and the customer hereby waives and agrees o continve

partnership concerns, copy of (i) Power of attorney for authorization & (i) Partnership Deed and In case of Company, a copy of the waiving 21l claims / actions for any delays, loss, damages, fee, costs orders jud, etc direct / i or i g
Asticles of Assodiation, isto be attached. out of any mistake, omission, interruption delays errors, defects or other failure with respect 10 the service / equipment or tifling
2.6 If atany stage information furnished in the form overleaf is found false - Telecom Service / Telephone provided is liable to be or coll and or matters covered in clause 3.5 hereof eic. and or matters related to this agreement.
ke sl E:VSN'T*& ling the SIM card and contil ubject to other t plan(s) / Schemef(s) / £ e sty e ool

27 > ivating the SIM cecd an s i A P RN s 7.5 BSNL will not be under any liability for the Cethular Mobile Services under this Agreement or for any failure 1o carry out its duties and
m?:-‘vo:\nnmf e Srxd AN conclisantly whth BSAL Bowres £ PRIVKR servicer. Any Swonsyfeid Y S O sfimgrie obiigations outside the BSNL's control such as atmospheric conditions, physical features (e.g. bridges and buildings) and the proximity
customer until activation. In addition, BSNL reserves the right to seek/verify financial and the other information from customer’s ofthe base nalnns:c:s 0fGod exc. and -"_ inru -y U 10 riich e ks are affected.
Bankers/Credit d such other sources the right to reject even aft 0 for any reason without 7.6 BSNL is not for the aats of / Business / / Channel Partners / Dealers / Retadlers with
liability. regard to schemes which are not authorized by BSNL or which are purported ta have been offered on behalf of BSNL without the brter's
2.8 Customer represents that he has been fully informed about the Cellular Mobile Telephone Services provided by BSNL, its sanction.

itations, tariffs etc. and has only thereupon signed this agreement. 7.7 ASIMis provided for the Customer's use in order to gain access ta GSM network. It is the Customer's responsibilizy to keep these
29 BSNL shall be at iberty to provide the services under any brand name. = fon srejected refundeg  ©°U"® 2 BSNLis ot kableforany lss o kabiity incurred by the Costomer resulting fom the unautharized use. i case o lossof St
5 ™ ion s 8 by customen / gt by 70 M A propasly sven ¥ " MWIhmm,tmth'mdmmnﬂ:nmmemdmmndﬂmmmasmux

or connection is disconnected as the case may be and can be used by BSNL in any manner, if deemed fit, : 5 §

2.1 Bulk mobile connections shall not be provided tc individual. in the Tariff schedule from time t time. !

212 The number of mobile connections used by the bulk user from other licensees in that Service Area shall be declared by the bulk 7.8 The SIM card remains the constructive property of 8SNL in the hand of the customer. The same shall be returnable of BSNI or
user at the time of filling the CAF. In addition to ion of all his by the the ficy can also verify from /S of customer i for any reason wh as per items & conditions BSNL is not respensible for any
its records the details of existing connections working in the name of the same subscriber before activation of new SIM. manufacturing defect in SIM card after an expiry of 6 months from the date of purchase. Beyond this pesiod, cusiomer will have tc

213 Mh@md\llmﬂmahmem daﬂvnlumufmnwﬂemr-g\mlnuum«eischamintmmmlmlmm obraina new SIM card afier paying the requisite chargesin case of any defect in SIM card
shall be informed by the bulk user Authorized Signatory to the Licensee within 3 week of such change. The Licensee shall update its 79 Thecu hereby agrees o indemify and hold BSNL against any claim against BSNL for libel or P

dﬂsn‘nmd'mwbumwmnmmdwmnﬂ-ﬁmhmdmwhmmmmﬂh . = 3
kept by the ticensee. The list of users with name and designation duly signed with stamp of authorized signatory (on each page of mmnonsmumnmmm:mmmmmmmnﬂmmmmm

fist) shall be maintained by the Uicensee. The authorized signatory shall at the end of three months summarise the change of name arising out of any infringement or violation of copyright by the Customer or by 2nyone else using f the Cusiomer.
taken place during the month. In case there is no change, a certificate mentioning no change shall be given to Licensee.2.14The 7.10 BSNL shall not b for any civil or ! yincurred by the Customer due to its misuse of the Service provided
change of name of subscriber is not permitted as the SIM card in user terminal is not transferable. The change in name between the by BSNL i.e. any acts of commission or omission by the Customer.

blood relati heirsi i vided new CAF and al the for ing anew s followed and 737 BSNL shall not be liable for any act of commission or amission of any third party/ ing any agency/

mmqﬁkis-d.Hmlﬁsmdﬁ_a-hmlhm:cﬁonﬁc!hmmnmmmmhmhnn.d'nna wmm-mmum'ocummmmmmotm

hmnssvmumin-d.!«nhu,ﬂuObpcﬁoncmlﬁmuﬁm(hlmi;mlnmmlllbobenhn.lnauddmhoﬂhl 712 BSNL s Bisslie o ¥ 0 oul § i e san

g user, death certificate will suffice Instead of No objection Certificate. A reserves the right 10 terminate the subscription of any customer not competent 10 enter intc any contract urder the
234 All the mobile subscribers either individual or bulk should intimate to their service provider, any change of address withinone ~ 1ndian Contract Act, 1872.

week of such change alongwith new proof of address. If during re-verification process by the Licensee or Licensor or Security 7.13 Any increase/addition/introduction of taxes and/or levy of any taxes, duties o any other statutory charges etc. {present /future)

Agencles, it is found that subscriber address is not cormrect in the database, then the connection may be disconnected forth with and sbalhtohmﬂmﬂsmﬁmmmmlﬁumdm-lmalmnsbedeﬂumnkunuflui!l

the subscriber shall be solely responsible of any consequent hardship. 7.14 Customer will provide 10 BSNL all i and that BSNL may require from time ta time.,
215 Incases where forged are itted by the and originals are also forged police complaint/ FIR shallbe g ga(r oR TRANSFER |
3 e Sacurty sgmncids againat ttie 353 when the orgmy & doctied. 81 BSNL ion/SIM card shall be in nature and any private transfers effected by the Cusiomer shall not absohve
3. The customer shall be provided a SIM card along with PIN (Customer's Security Code), and a personalized Telephone Number the C.uswma' of his primary duty towards BSNL for usage charges levied pertaining to such particular connections/SIM card.
which can be changed by BSNL at any time) 1o enable the 1o use BSNL servi within BSNL System 82 mnu-:owmedrmumﬁmanmnahrhnlhtmlum#elnmamﬁﬂghmumﬁmﬂww“i
ling range in areas. rights & obligations to the customer to such third parties.
32 The SIM card and personalized Telephone Number is and shall always to be the sole property of BSNL and shall be retumed by 9. DISPUTE RESOLUTION
wmnr(s!nwn / i herecf, and/or temporary of services. 9.1 In case of any dispute, the matter will be referred 1o the sole arbi f Chief G 1 ger Telecom, BSNL of the concemed
:m sy ‘;n‘;;l ""'"'m" Aapacst y servi . customer sho¥ fll up the requisite formand  are3 o his nominee and will be governed as under fthe and Act, 1996 or any y mocfication
ut the a terms eo! y change or many y services etc. shall not entitle the 1 ob, P uch 1
B e S iy By v uumm:om m:;::yg::kmxm.ocmmulhmuu in any s that 50

34 Customer cannot use the service for any unlawful or illegal purposes or immoral, improper or abusive purpose or for sending
obscene, indecent, threatening, harassing, i or ffe fi national interest nor create and 20, ENDING THE ASTESMINT . ¥
damage or risk to BSNL or its network and/or other customers which relates 1o the network the service equipment or connected 101 m""W"""'m'mmm““m‘""mm‘m“nmmwwﬂnm
mmmhmwmmmmiﬂmnmuktwhdxmhnnmmmn. lutm:m-mmmhmdhwummsdhmsmulnwhdu-wumman
35 Service quality, functionality, awailability and/or reliability may be affected and/or BSNL s entitled to, without any liability, refuse, the date of such notice or as may become due subsequently.
limit, suspend, vary, dkmmeqnm/wmmthemhuhohnrhunﬂwm,ﬂnsmhium‘m,vﬂhumdm 11 OTHER MATTERS
m:bs‘mm)yitmwnmforwm-wwMwmmfanhmnhnnmmmz(a)Govm-mn's. 111 Where two or more persons constitute the Customer, their Kability is joint and several.

orders, di if etc. including changes thereto (b) ission | caused by 112 This is 1othe of Courts at the only location of office of Chief General
ica, geoy ic, hydrological and/or i ions. ) During technical alure, modiication, U9 3re Amgsy - G00eral Manspms Tolecom S
or variation, ion, repair and / or mait of th / {d) Yo combat potential fraud, sabotage,

wilful destruction, elc. {e) If services is used in any manner, which violates ary law etc.or adversely affectsor interferes,inany > o ope of the cellua servces is governed by the Statutory Guidelines issued by the Telecom Regulatory Authorites & Gov. of India
manner, the rendering of services of BSNL. (f) Any discrepancy/wrong particular(s) provided by the customer in the form overleat. within the parameters of License Agreement executed with Ministry of Communications, Govt. of india. The ceflular phone services

{g) Breach of any term or conditions of this agreement on the part of the customer. {h} If rendering of service (i) Any hvlhwm,MMMMWI&Ql%lmmmmmumhﬂmm

other reasons, which is found to be by BSNL 7 ion/dis: ion. (j) Force- majeure circumstances time and the customer shall abide by them. j

(ie. Acts of Gad). (k) Detay / non-pay of bills, () i iy indluding customer Equipment. L4 Ald&ounsaromuwwmwwmlmmluﬁusmhnemmmmmlmm
36 Privacyof is not and is suject to s Regulation and such other factors. BSNL is entitled to right 1o withdraw / vary / extend any /all such discounts eic. at any time without natice.

change, vary, add and any it Services/ etc and/or to vary the terms and chargesst 12 IMPORTANT

a:ntm.ns sole discretion. The rates/ charges may also change as per the directives of TRA! or anynqumry authority from 55 Peak, standard, and o.ﬂ-n-klnn Mdﬂh’\fmnmlm 10 another.
37 hm?'l:piz/dudmi,i'uur;'e ullvbrgm'-‘nber.m-vbezlngto:nzm mstaﬂ:erlspenhc sole discretion of BSNL In that l;:z m"‘:mh"mw""“m”"‘"m""*w

event, the customer fot have any right or lien on the said cellular number. In case of suspension / disconnection etc. 123 Monthly statement of charges would reflect onl consolidated call charges for i i i i airtime
£ mmug‘nﬂwmhmmmmmmmmaammnmn landline charges would be available. " % R e -
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