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GOVERNMENT OF ANDHRA PRADESH
ABSTRACT

GENERAL ADMINISTRATION (CABINET-II) DEPARTMENT

G.O.Rt.No0.1233 Dated:24.06.2023.
==i()s=—

ORDER:-

The Government is committed to the welfare of its employees and seeks to
promote work like balance to enable the employees and their families to lead happy
lives. To achieve this and for the welfare of employees, the Government gives
priority to attend their individual Grievances. Therefore, for paying proper attention
by the concerned authorities in attending the individual grievances of the employees
on priority basis and to resolve them in a time bound manner, it is considered to
conduct Employees Grievance Day every month.

2. Accordingly, Government hereby order to conduct Employee Grievance Day,
on every third Friday of the month by all the District Collectors and Heads of
Department in the State for attending the grievance of employees and resolving the
issues in a time bound manner, as prescribed below:

i. Employees can submit any type of Individual Grievances to the District
Collectors / HoDs including personal Grievances.

ii.7" All grievances shall be registered with unique IDs in the JKC (Jaganannaku
<L Chebudham) portal.

iii. There shall be a facility to track the status of the Grievances by using unique

IDs.
iv '(pe Secretaries /HoDs shall fix the timelines for redressal of all types of
rievances.

v¥" Collectors / HoDs shall invariably review the ATRs of the Grievances so

-\ X received bi-weekly.

3 The Information Technology, Electronic & Communications Department shall
take necessary action to make provision in the JKC Portal for registering each
individual grievance of the employee with Unique ID and facilitate to track the status
of the Grievance by using unique ID/Phone Number.

4. All Spl.Chief Secretary/Prl.Secretary/Secretary to Govt., Departments of
- Secretariat, Heads of Departments and District Collectors shall take necessary

further action in the matter accordingly.
b (BY ORDER AND IN THE NAME OF THE GOVERNOR OF ANDHRA PRADESH)

Dr. K.S. JAWAHAR REDDY
CHIEF SECRETARY TO GOVERNMENT
To
All Spl.Chief Secretary/Prl.Secretary/Secretary to Govt., Departments of
Secretariat.
The IT, E & C Department, A.P.Secretariat.
All Heads of Departments.
All District Collectors in the State.
Copy to:-
The OSD/P.S to Spl. Chief Secy./Prl.Secy/Secretary/ Addl.Secy., to HCM.
The OSD to Chief Secretary.
The P.S. to Prl.Secretary(Poll)(FAC).
SF/SC.
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GOVERNMENT OF ANDHRA PRADESH
DEPARTMENT OF TECHNICAL EDUCATION

Office of the
Commissioner of Technical Education

Andhra Pradesh:: Mangalagiri

Endt. No. S/3201/Employees Grievance Day/2023 Date: 07 -07-2023

G.0.Rt.N0.1233 GENERAL ADMINISTRATION (CABINET-II), Dated:24.06.2023,
received from General Administration Cabinet-1I, Government of Andhra Pradesh regarding
Conduct of Employee Grievance Day on every 3" Friday of the month by the District
Collectors & Head of Departments on the individual grievances of employees is herewith
communicated for information and necessary action.

Encl: As above.

Sd/- C. Naga Rani
Director

To:
1. All the Principals of Government Polytechnics and Aided for
Necessary action in the state,
2. The Regional Joint Directors of AU and SVU Regions for necessary action,
3. The Secretary, SBTET, AP, Mangalagiri, for necessary action.
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