Common errors faced in Bio-auth drive and their solutions

Important Note:

INO and Hol both should ensure that their
Aadhar should be updated in their respective
NSP logins before any of them going for
BioAuth.

Any Aadhaar related changes/updation (i.e.,
Changes in Aadhaar no. or Name or Gender or
Mobile no.) in their NSP profile (i.e., either INO
or Hol) would nullify their BioAuth status from
NSP and they must have to perform BioAuth
again (if done earlier).
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This Alert message on CSC — BAU will be shown to those
institute’s Hol and INO who were identified by MoMA for
biometric authentication in AY 2022-23. After this special
BioAuth drive conducted by MoMA, all such Hols, INOs, DNOs
and SNOs were freezed (i.e. Hol/INO/ DNO/SNO cannot be
changed on NSP, also their biometric authentication will not
be allowed further in AY 2023-24) as per the instructions
received by MoMA. For any clarifications or relaxations please
reach out to MoMA.

Error / Alert 2




Alert: INO has not Updated the istitute profile in academi
2023-24. bioAuth is allowed after updation of institute profile

NSP. To update profile INO is requested login on NSP for AY
2023-24 and update the profle through Edit Profile option.
id 98890499404

This Alert message on CSC — BAU will be shown to those
institute’s Hol and INO who have not updated their profile on
NSP portal during AY 2023-24. All INOs are advised to update
their profile on NSP under the ‘Administration> Update
Profile’ section after login on NSP. For BioAuth of Hol / INO
‘update profile’ is must.



Error/Alert 3

S C @ nspbauinhoiverification

rror!

adhaar is not updated with this login id. Kindly get your Aadhaar
updated by SNO/DNO

HEll © Type here to search

Root Cause: Demo-auth of INO/Hol is failing. This could be
because HOI/INO got changed or INO/Hol has changed some
information in aadhaar after providing aadhaar on NSP.

Solution: INO/Hol has to get their aadhaar updated by
SNO/DNO.
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Root Cause: Demo-auth of DNO is showing as not completed
yet. However, the DNO has got his BioAuth completed from
CSC BioAuth Centre.

Solution: There are cases wherein the error message (as
shown in the above screenshot) shows that Bio Auth is not
completed for the DNO. This is due to the reason that after
getting the BioAuth completed DNO has again changed his
Aadhaar in NSP.




Error/Alert 4
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Alert: Aadhaar reported by Hol is not
linked with this institue.Hol is advised to
get his aadhaar updated/reset through
DNO/SNO. DNO/SNO may use
(Administration--> change Hol/INO of
institute) option on NSP portal to
change/update Hol.The Aadhaar linked
with this is : XXXXXXXX6564 (Lahang

subba)

Root Cause: The officer’s aadhaar received from CSC utility is
not matching with the officer’s aadhaar in NSP. This could be
because Aadhaar no entered at CSC (as reported by Nodal
Officer) is wrong (means the individual is not same as the one
registered on NSP).

Solution: Hol shall get his aadhaar updated in NSP by SNO.
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Root Cause: DNO/SNO has marked any application fake and
thus as per defined rule institute login (INO login) is
suspended.

Solution: The DNO/SNO shall revoke this institute from their
login. After revocation of institute, can login into the institute.
Institutes are advised to refer the Institutes’ FAQ available at
InstituteFAQ.pdf (scholarships.gov.in).



https://scholarships.gov.in/public/FAQ/InstituteFAQ.pdf
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Root Cause: INO is trying to get his bio-auth done before bio-
auth of Hol.

Solution: INO shall perform his bio-auth after the bio-auth of
Hol is successful. In some cases, Hol gets the BioAuth done on
CSC utility however, INOs BioAuth is denied on CSC utility and
hence the above error message is shown. In such cases, NSP
may not get bio-auth response of Hol immediately after he
perform his bio-auth from CSC utility, hence the alert is shown.
Ask the CSC VLE operator to synchronize the BioAuth response
of Hol and then try again. Even if the error still persist, please
report synchronization issue to the CSC.
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Root Cause: The officer’s aadhaar received to NSP from BAU
utility is not matching with the officer’s aadhaar registered on
NSP. This could be because Aadhaar no entered at CSC (as
reported by Nodal Officer) is wrong.

Solution: INO shall get his Aadhaar updated in NSP by
DNO/SNO. INO / Hol are also advised to check with the CSC
VLE has entered the correct Aadhaar number on BAU utility or
not.
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Your demo-graphic authentication from UIDAI is completed

Your NSP profile is verified

Your B Auth Is not yet. Without BloAuth Administration and
Verification sections will not be enabled. For getting bloAuth, verification of profile is must.
To get the profile verified please contact concerned SNO/Ministry.

Root Cause: The user has not completed his bio-auth
therefore verification is not allowed

Response: As per the instructions mentioned, SNO / DNO /
INO shall perform his bio-auth to get his Administration and
Verification section enabled.




